
Audience Development Officer 
FeLo & Co Theatrical Productions – Dallas, TX 

Must be PASSIONATE about musical theatre and producing Broadway caliber 

professional shows in North Dallas. Must be entrepreneurial as this is a start-up 

commercial theatre production company. The Founder/CEO is looking for a creative 

person to join our Marketing team and work with us to build FeLo & Co Theatrical 

Productions into a major entertainment producing brand that will have a reputation for 

artistic excellence and theatrical talent. This position is based in North Dallas and will 

not officially start until May 2016. However, if selected to work with us, this person will 

periodically be consulted with and involved in the strategic planning and investor 

fundraising initiatives implemented by the company. Our first show is slated to open 

September 2016. 

FeLo & Co Theatrical Productions specializes in producing Broadway caliber musical 

theatre, complete with full orchestrations and professional actors, singers, and dancers 

both from NYC and the local Dallas/Fort Worth area. Our mission is to bring JOY to 

our audiences and RENEW culture through our theatrical works, by creating and 

producing musical theatre shows that promote universal truths and uplifting, 

encouraging family values. Our productions are designed to bring excellence in 

entertainment four times annually to the Dallas area, with specific productions 

earmarked as "out of town" tryouts for the New York stage. These Broadway bound 

musicals will be based on old and new Hollywood films, cultural icons, and underlying 

published materials.  See our website for more details:  www.FeLoCoTheatricals.com 

The Audience Development Officer will be in charge of developing systems and 

procedures for audience development through effective outreach and collaborations 

with faith based communities and ministries, schools, civic organizations, and local 

businesses. This person will implement strategic marketing campaigns to promote FeLo 

& Co Theatricals’ work and reputation in Dallas and in New York City. The successful 

candidate will also be responsible for finding new ways to connect with new audiences 

and increasing patron loyalty so as to promote our activities across all media platforms. 

RESPONSIBILITIES 

Duties of the Audience Development Officer include but are not limited to: 

 Implement print and marketing campaigns designed to attract families of North 
Dallas to attend our shows with a concentration on galvanizing families of faith 
based organizations. 

 Develop and implement integrated marketing campaigns to promote FeLo & Co 
Theatrical Productions in Dallas and New York City and grow sales, collaborating 
with playwrights, actors, directors and theatre artists to develop creative 
marketing campaigns. 

 Act as a key copy writer. Generate persuasive marketing copy for productions 
and activities. 

http://www.felocotheatricals.com/


 Organize rehearsal and production photography for all FeLo & Co Theatricals 
productions. 

 Manage campaign budgets. 
 Use our CRM system to its optimum, to inform planning for show campaigns, and 

as a marketing and communications tool. 
 Manage direct mail campaigns from generating tailored copy to ensuring timely 

and accurate distribution. 
 Create and maintain production pages and update FeLo & Co Theatricals 

website. 

 

Audience Development 

 Drive audience development initiatives to better understand our patrons, increase 
loyalty and target new audiences. 

 Act as the voice of the FeLo & Co Theatricals patron, devise new and effective 
ways to improve the patron experience and develop effective and nurturing 
loyalty programs. 

 Take the lead on loyalty programs for the Marketing department. 

 

General 

 Network and represent FeLo & Co Theatrical Productions at industry events, 
internal events and meetings. 

 Establish strong contacts within Dallas/Fort Worth Christian Ministries as well as 
the wider arts community. 

 Support the delivery of successful Opening Nights. 
 Manage the FeLo & Co Theatricals’ volunteers, co-ordinate dates and provide 

hospitality for these important stakeholders. 
 Support the work of the Marketing Director and Social Media Director and 

undertake any other tasks as may be deemed reasonable and appropriate. 

 

REQUIREMENTS/QUALIFICATIONS 

This person will have: 

 Demonstrable experience in the area of Faith Based Initiatives for church 
ministries and have key contacts upon which he/she can call upon. 

 Demonstrable experience in the area of audience development initiatives and 
loyalty programs 

 Demonstrable experience of creating and implementing successful integrated 
marketing campaigns 

 A strategic mindset 
 A Bachelor’s Degree in Marketing with at least five years relevant experience 
 Substantial experience and expertise in the use of a CRM database 
 Excellent communication skills, including copywriting skills (print and online) 



 Experience of digital marketing across e-mail marketing and social media 
channels 

 Excellent written and spoken English. 

 

TERMS AND CONDITIONS 

Post: This is a Full Time Permanent post with FeLo & Co Theatrical Productions. 

Hours: Standard hours are 9:30 a – 5:30 p. 

This post requires attendance at performances and events outside of normal hours on a 

regular basis. 

Annual Salary: Salary commensurate with skills and experience. 

Probationary period: 6 months 

APPLICATION PROCESS 

To apply, please send an up to date resume, 3 letters of reference, and a cover letter 

outlining why you want this particular position and highlighting the skills and experience 

that you could contribute to make FeLo & Co Theatrical Productions a successful 

theatrical brand. 

The closing date for all applications is 5pm on Monday, November 30, 2015. 

FeLo & Co Theatrical Productions is an equal opportunity employer 

Job Type: Full-time 

Required experience: 

 Marketing: 3 years 

Required education: 

 Bachelor's 
 


